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1. General

1.1 All prices are quoted exclusive of VAT unless stated otherwise.
1.2 Invoices are issued electronically unless the customer requests a paper copy in writing.

1.3 Invoices are payable within 15 days of issue. For business customers, statutory interest
and fixed late payment fees will be charged in accordance with the Late Payment of
Commercial Debts (Interest) Act 1998 if payment is not received within agreed terms.

1.4 Preferred payment method is bank transfer. Payments made by alternative methods
may incur reasonable administration costs reflecting actual processing expenses.

1.5 Card payment surcharges will not be applied for consumer transactions in compliance
with the Payment Services Regulations 2017.

1.6 Accounts overdue by 40 days may result in suspension of project work until payment is
received. FL1 Digital may charge reasonable reconnection or reinstatement fees where
applicable.

1.7 Accounts overdue by 60 days may result in termination of services, subject to legal
retention obligations.

1.8 Returned payments (e.g., unpaid cheques, failed direct debits) may incur an
administration fee of £25 plus any bank charges incurred.

1.9 Customers agree to pay reasonable costs (including legal fees and third-party collection
costs) incurred in recovering overdue amounts.

1.10 For projects under £500, full payment may be requested in advance. Projects over £500
may require staged payments (e.g., 50% deposit, 40% mid-project, 10% on completion).

1.11 FL1 Digital will not commence development until the customer has approved the
design proof. Significant design changes after approval may incur additional charges.



1.12 We make every effort to ensure the quality and accuracy of our work; however, our
liability for any claim is limited to the amount paid for the specific service. We do not
exclude liability for death, personal injury, fraud, or other liability which cannot legally be
excluded.

1.13 Quotations are valid for 30 days unless otherwise stated.

1.14 Termination of services must be confirmed in writing (including by email). Charges will
apply for work completed up to the date of termination.

1.15 The customer warrants that they hold appropriate rights for all content supplied to FL1
Digital and indemnifies us against any third-party claims arising from infringement.

1.16 These Terms supersede previous agreements. Acceptance of a quotation and/or
payment of any invoice constitutes acceptance of these Terms.

1.17 We may amend these Terms from time to time. The most recent version will be
published on our website.

1.18 This Agreement is governed by the laws of England & Wales.

2. Website Design & Development

2.1 Websites are tested before delivery. Customers should also carry out their own testing
before launch.

2.2 Content and images are to be supplied by the customer unless otherwise agreed in
writing.

2.3 Where FL1 Digital purchases stock images or third-party assets on behalf of the
customer, licensing terms will be confirmed in writing and such assets may only be used for
the agreed purpose.

2.4 Ownership of the website design and code transfers to the customer upon receipt of full
payment. Until then, all intellectual property remains the property of FL1 Digital.

2.5 Where open-source software is used, it will be licensed under the relevant open-source
licence terms.

2.6 Minor corrections are covered free of charge for 30 days after launch. Further changes
are chargeable unless a support agreement is in place.



2.7 If content is not provided within agreed timescales, FL1 Digital reserves the right to
extend deadlines or suspend work until materials are received.

2.8 Unless otherwise agreed, a discreet credit link to FL1 Digital will appear in the footer of
the customer’s website.

2.9 If the customer requests early launch before completion, all outstanding charges will
become immediately payable.

3. Hosting Services

3.1 FL1 Digital does not provide hosting services. All hosting is arranged directly between
the client and their chosen third-party provider (for example, SiteGround).

3.2 The client is solely responsible for:
e Selecting a suitable hosting provider that meets the technical requirements of their
website.
e Setting up and maintaining their hosting account.

e Managing billing and payments with their hosting provider.

3.3 FL1 Digital accepts no responsibility or liability for any downtime, performance issues,
data loss, or other problems arising from third-party hosting services.

3.4 Where assistance is required to liaise with a hosting provider for setup or

troubleshooting, this will be treated as a billable service at our standard rates unless
otherwise agreed.

4. Domain Names

4.1 FL1 Digital does not register or hold domain names on behalf of clients.
4.2 The client is solely responsible for:
e Choosing and registering domain names with a registrar of their choice.
e Managing domain renewals and ensuring timely payment to their registrar.

e Updating contact details and configuration with their registrar as required.

4.3 FL1 Digital accepts no responsibility for loss, expiry, or transfer of domain names due to
non-renewal, late payment, or registrar error.

4.4 If assistance is required with domain configuration (e.g., DNS updates), this will be
treated as a billable service at our standard rates unless otherwise agreed.






5. Data Protection & Privacy

5.1 We process personal data in compliance with the UK GDPR and Data Protection Act
2018.

5.2 Our Privacy Policy (available on our website) sets out how customer and end-user data is
collected, used, and stored.

5.3 Customers must ensure they have the necessary legal basis for any personal data they
ask us to process.

6. Accessibility & Equality

6.1 We aim to design websites in line with the Web Content Accessibility Guidelines (WCAG)
2.1 AA standards wherever reasonably possible within project scope.

6.2 If you have specific accessibility requirements, please contact helpdesk@fl1.digital and
we will make reasonable adjustments where feasible.



